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After completion of VA Mortality Study
Top two needs clear:

VA Surrender Study
VA Benefit Utilization Study
(GMWB & GMIB)

Third need – Payout Annuity Mortality Study
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ACTIONABLE
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Full surrenders

Does owner surrender or not?

What impacts the decision?



6

Age
Sex
Duration
Surrender charge level and period 
Distribution Channel
Policy size
Qualified status
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Does the mere existence of GMDB’s and GMLB’s
impact persistency?

How is persistency impacted by In-The-
Moneyness levels?

vs
How does favorable base policy performance 
affect persistency?
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Do Trail Commissions reduce 
surrenders?

At what level?
For what distribution channels?
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Do subsequent deposits improve persistency?

Does the utilization of a systematic withdrawal 
right improve persistency?
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Is surrender charge scale and policy duration the 
best measure of deterrence?

Will investigate “Effective Surrender Charge”
= 1 – Cash Surrender Value / Account Value
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Distribution channel is known to have significant 
impact on persistency.  Is there an interaction 
between distribution and

Policy performance
ITMness of GMDB and GMLB
Effective surrender charge levels




